CORONAVIRUS GUIDELINES

Please read the following Government Guidelines and familiarise yourself with them before
your appointment.


On Arrival your temperature will be taken and you will be asked to fill in a simple
questionnaire so that we can make sure that with all our clients we are following the
Government Guidelines for track and trace. This information will be stored in a safe place
for 21 days then destroyed.



Appointments must be cancelled if you are FEELING UNWELL, we completely
understand. But due to our team being in high demand please try to give as much notice
as possible so we can make arrangements for the appointment to be filled by awaiting
clients.



PPE is to be worn by both the client and The Aspects of Beauty Team whilst in the salon.
Aspects of Beauty will provide your PPE, this is so we can control the usage and ensure
fresh protection is worn (a minimal charge of £2 will be added to your treatment).



Social Distancing markers will be present throughout the salon so please abide by these.



Hand Sanitiser will be available on entry for you to use when you arrive and throughout
the salon.



Punctuality is exceptionally important. Please arrive at your appointed time. If you are
early you may be asked to wait outside or in your car due to social distancing restrictions
until you appointment time is due.



Personal Belongings must be kept to a minimum. Please avoid bringing large handbags,
shopping and heavy coats. Mobile phones must not be used during treatments and must
be stored away safely with small handbags in a box that Aspects of Beauty will provide.



Guests are not permitted to stay whilst you are having your treatment, so PLEASE COME
ALONE!



Children are not allowed in the salon unless they have an appointment themselves.



Refreshments will not be provided at this time. If you wish for a refreshment, then please
bring your own.



Toilet Facilities will still be available and a member of our team will be regularly
disinfecting and sanitising this area.



Appointment Times will be affected due to our team disinfecting and sanitising between
each and every client. Therefore we will only have a limited amount of appointments
during each working day.



Treatments will be carried out by your booked therapist in their own designated room
which will have continuous disinfection and sanitising between every client.

**The salon will only be accessible with an appointment, therefore
all enquiries must be made by telephone**
Please bear with us if you leave an answer machine message. We will get back
to you as soon as we can!!
For Purchase of GIFT VOUCHERS please call the salon 01268 566926
We would like to thank you for your continued support and patience during this exceptionally
unusual and uncertain time. Please note we are taking extreme measures to make sure not only
our clients but our teams health and wellbeing is of the highest importance.
If you have any concerns or questions you need to ask, please do not hesitate to contact us.
enquires@www.aspectsofbeautybenfleet.co.uk or on our Aspects of Beauty Facebook page.
With lots of love and thanks
Sam, Michelle & Gemma xxx

